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Privacy Policy
Effective Date: May 29, 2025

Rame Markets is committed to protecting your privacy. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you visit our website or use our
services.

1. Information We Collect

a. Personal Information

We may collect personal identification information including but not limited to:
e Name

Email address

e Phone number

o Date of birth

e Address

e Financial and transactional data

e Identification documents (e.g., passport, driver’s license)
b. Non-Personal Information
Includes browser type, IP address, operating system, referring URLs, and usage details.
c. Cookies and Tracking Technologies

We use cookies, web beacons, and similar technologies to improve your experience and
collect website usage data.

2. How We Use Your Information

We use your information to:
e Provide, operate, and maintain our services
e Process your transactions

e Communicate with you



e Ensure legal and regulatory compliance
e Improve and personalize our website and services

e Detect and prevent fraud and security issues

3. Sharing Your Information

We do not sell your personal data. However, we may share information with:
e Regulatory authorities
o Affiliates and subsidiaries
e Third-party service providers

¢ Law enforcement or government authorities if required by law

4. Data Transfers

Your data may be stored or processed in countries outside your own. We take appropriate
measures to protect your data during international transfers.

5. Data Retention

We retain your personal data for as long as necessary to:
o Fulfill the purposes we collected it for
e Comply with legal and regulatory obligations
¢ Resolve disputes

e Enforce our agreements

6. Your Data Protection Rights

Depending on your jurisdiction, you may have the right to:
e Access your data
e Correct or update your data
¢ Request deletion of your data

e Object to or restrict processing



o Data portability

To exercise these rights, please contact us at support@ramemarkets.com.

7. Security of Your Information

We implement appropriate technical and organizational measures to secure your data
against unauthorized access, loss, misuse, or alteration.

8. Third-Party Websites

Our website may contain links to third-party sites. We are not responsible for their privacy
practices or content.

9. Changes to This Privacy Policy

We may update this policy from time to time. The updated version will be indicated by an
updated “Effective Date” and will be effective as soon as it is accessible.

10. Contact Us

If you have questions or concerns regarding this Privacy Policy, contact us at:

@ Email: support@ramemarkets.com
. Phone: +971 4 572 0775

.| Physical Address:
Office 201, Arjumand Offices and Retails, D.I.P First, Dubai, U.A.E

© Registered Address:
Ground Floor, The Sotheby Building, Rodney Village, Rodney Bay, Gros-Islet, Saint Lucia



